Cost-Effective Solution
Whether deployed on demand or
as an installed application, Eprise
provides measurable time to value.

Rapid Deployment

Eprise is built to get your intranet

up and running and your team
managing content quickly and easily.

Performance

Eprise is designed to handle
impressively large amounts of users
and site traffic. You can focus on
other tasks knowing that Eprise

can handle the load.

High Rate of Adoption
Eprise is designed to streamline
the business process - not extend
it - which improves quality

and productivity.

www.silkroad.com
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Robust and Easy-to-Use Employee Communications Tool
to Power Your Intranet and Self-Service Initiatives

SilkRoad Eprise™ is a communication solution that makes your
organization more effective at delivering accurate, current information
to everyone. Employee intranets and self-service applications can

be a viable tool for fostering a collaborative work environment, and
empowering employees to share and find information independently.
They can provide a means to open and centralize all types of
communication and information among all departments.

Intranets and self-service portals, available only to your current employee base, provide a way for
you to extend your company’s talent brand and corporate brand to your employees. A robust, easily
updated and edited corporate intranet powered by Eprise can give your organization one central
source for corporate, HR, and department-specific information, materials, guidelines or anything
else you need employees to have access to. Often, corporate intranets become stale, cumbersome
repositories of data; obsolete through lack of attention, staff enthusiasm or both.

Employee portals and intranets built on Eprise overcome these obstacles by enabling non-technical
business users to manage content and web-based documents through easy-to-use editing tools that
require no technical knowledge. Customizable security levels give you the ability to deliver targeted
content to specific audiences, while protecting your critical infellectual property. In addition, flexible
workflow and version control features allow you to distribute responsibility while maintaining control.

Giving You the Power To Communicate and Collaborate

Getting your intranet up and running is only the first step. The key to success with implementing a
corporate intranet is to ensure that it is quickly adopted by your employees. Successful adoption
is attained by deploying a solution that addresses the business process needs and provides high
value to the user. Eprise is designed to streamline the business process - not extend it - creating a
collaborative approach that succeeds in improving quality and productivity.
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Easy-to-Use for Content Managers

and Employees

Eprise is designed to be user-friendly, from the simple and
straightforward installation of the software to the ability to easily
manage your content. Since its inception in 1997, Eprise has focused
on the end-user. Easy-to-use tools, makes it simple for content
contributors to add or modify content delivered over your intranet.
Our permission-based workflow ensures that no content is published
until you're ready for it to be.

Deliver Relevant Content to

Diverse Audiences

With Eprise, users see only what they are supposed to see and
always view the most current versions. You identify the content
owners, contributors and managers in your organization and assign
roles that determine who can view, update and manage your intranet
content. Using this information, Eprise dynamically manages and
personalizes each content view, providing a customized experience
for employees and strengthening the value of your intranet.

Manage Critical Corporate Documents for
Employee Self-Service

Eprise also features an employee self-service document management
system that allows you to publish and distribute even the most
sensitive documents including tax forms, health insurance information
and employee handbooks.
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Rules and Triggers

Folders can have rules for data that is added to them. For example,
a folder may be restricted to only allow PDF files. Further, when a
document is dropped into a folder, events may be triggered. This
includes prompting a user to enter metadata, notifying users of the
new material or starting a workflow process.

Powerful Content Tools

Different types of content can be managed, each with their own
security, metadata, field validation, workflow and more. Eprise offers
core library services that are vital for any content in your system,
document or a web page. These include check-in, check-out, version
control, roll-back, metadata management and workflow. All of this
functionality is accessible through any of the interfaces used to
manage content.

Full-Text Searching

Eprise provides powerful search capabilities for your intranet that
goes well beyond just searching document titles and metadata. A
full index of the documents submitted into the system is created and
keywords are dynamically created based upon the content of the
document. These keywords are searchable along with the full-text of
the documents. Like all content in Eprise, a user will only see search
results for information they have permission to see.
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